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2020 Water Quality Report 
The Roanoke Rapids Sanitary District’s number one priority is to provide all our cus-
tomers with a safe and reliable supply of water that can be used with confidence. 
Every day, our employees are working to ensure that the water you drink meets all 
regulatory requirements and your expectations for safety, reliability, and quality. 

To do this we conduct over 35,000 tests yearly on the water you drink. These tests 
start in the raw (untreated) water from the Roanoke Rapids Lake. (We also have an 
intake in the Roanoke River to draw water from in an emergency.)  We run hundreds 
of tests on the water at different phases of the treatment process. The final tests are 
done on water from randomly selected homes and businesses. All of these test results 
are reported in accordance with the Water Quality Standards established by the Unit-
ed States Environmental Protection Agency (EPA) and the North Carolina Depart-
ment of Environmental Quality (DEQ). We are proud that the water provided by the 
Roanoke Rapids Sanitary District exceeds all established water quality standards. 

This 2019  WATER  QUALITY REPORT is a summary of many of these tests and expla-
nations of terms used in water quality reporting. If you have any further questions, 
please contact the BUSINESS OFFICE between 8:30AM and 5PM at (252) 537-9137. 

Lead & Copper Rule Testing 

The 1994 Federal Lead & Copper Rule mandates a household testing program for 
these substances. According to the rule, 90% of the samples from high risk homes 
must have levels less than 0.015 mg/L of lead and 1.3 mg/L of copper.  In 2020 Lead 
levels in the District averaged .0002 mg/L and copper levels averaged .07 mg/L, well 
below the Federal levels. Our next lead and copper testing will be conducted in Au-
gust of 2022.  If present, elevated levels of lead can cause serious health problems, 
especially for pregnant women and young children.  Lead in drinking water is primar-
ily from materials and components associated with service lines and home plumbing. 
There are no known lead service lines between the main and the meter in our system. 
The Roanoke Rapids Sanitary District is responsible for providing high quality drinking 
water, but cannot control the variety of materials used in plumbing components. 
When your water has been sitting for several hours, you can minimize the potential 
for lead exposure by flushing your tap for 30 seconds to 2 minutes before using wa-
ter for drinking or cooking. If you are concerned about lead in your water, you may 
wish to have your water tested. Information on lead in drinking water, testing meth-
ods, and steps you can take to minimize exposure is available from the Safe Drinking 
Water Hotline or click this link:  Basic Information about Lead in Drinking Water 

EN ESPANOL 

El informe contiene informacion importante sobre la calidad del agua en su comuni-
dad. Traduzcalo o hable con alguien que lo entienda bien. 
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WURO�RI�PLFURELDO�FRQWDPLQDQWV� 
 

�0D[LPXP�&RQWDPLQDQW�/HYHO��0&/��-��$Q�
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��� 
 
 
7XUELGLW\� LV�XVXDOO\� WKRXJKW�RI�DV�FORXGLQHVV�RI�
WKH� ZDWHU�� DQG� LV� FDXVHG� E\� VXVSHQGHG� PDWWHU��
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PHDVXUHG� LQ� 1HSKHORPHWULF� 7XUELGLW\� 8QLWV�
�178¶6�� 
5HJXODWLRQV� SDVVHG� LQ� ����� UHFRJQL]H� UHGXFLQJ�
WXUELGLW\�DV�RQH�ZD\�WR�PHDVXUH�WKH�UHPRYDO�RU�
LQDFWLYDWLRQ�RI�FHUWDLQ� WDUJHWHG�PLFURRUJDQLVPV��
&XUUHQWO\�� *LDUGLD� LV� RQH� RI� WKRVH� PLFURRUJDQ�
LVPV� DQG� IXWXUH� UHJXODWLRQV� PD\� LQFOXGH� &U\S�
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QDQW�/HYHO��0&/��IRU�WUHDWHG�ZDWHU�WXUELGLW\�RI�
���� 178�� 7KH� UXOH� UHTXLUHV� XV� WR� PHHW� WKLV�
VWDQGDUG�����RI� WKH� WLPH�GXULQJ� WKH�PRQWK�� ,Q�
������ZH�PHW�WKH�VWDQGDUG�����RI�WKH�WLPH�ZLWK�
RXU� KLJKHVW� UHDGLQJ� DW� ������178� DQG� LQ� �����
RXU�WUHDWHG�ZDWHU�WXUELGLW\�DYHUDJHG�������178� 
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�6RXUFH�:DWHU�$VVHVVPHQW 
��7KH� 1RUWK� &DUROLQD� 'HSDUWPHQW� RI� (QYLURQPHQWDO� 4XDOLW\� �'(4���3XEOLF�:DWHU�6XSSO\� �3:6��6HFWLRQ��6RXUFH�
:DWHU�$VVHVVPHQW�3URJUDP� �6:$3�� FRQGXFWHG� DVVHVVPHQWV� IRU� DOO� GULQNLQJ�ZDWHU� VRXUFHV� DFURVV�1RUWK�&DUROLQD��
7KH�SXUSRVH�RI�WKH�DVVHVVPHQWV�ZDV�WR�GHWHUPLQH�WKH�VXVFHSWLELOLW\�RI�HDFK�GULQNLQJ�ZDWHU�VRXUFH��ZHOO�RU�VXUIDFH�ZD�
WHU�LQWDNH��WR�3RWHQWLDO�&RQWDPLQDQW�6RXUFHV��3&6V���7KH�UHVXOWV�RI�WKH�DVVHVVPHQW�DUH�DYDLODEOH�LQ�6:$3�$VVHVV�
PHQW�5HSRUWV� WKDW� LQFOXGH�PDSV�� EDFNJURXQG� LQIRUPDWLRQ�DQG�D�UHODWLYH�VXVFHSWLELOLW\�UDWLQJ�RI�+LJKHU��0RGHU�
DWH�RU�/RZHU� 
��7KH�UHODWLYH�VXVFHSWLELOLW\�UDWLQJ�RI�HDFK�VRXUFH�IRU�7KH�5RDQRNH�5DSLGV�6DQLWDU\�'LVWULFW�ZDV�GHWHUPLQHG�E\�FRPELQ�
LQJ�WKH�FRQWDPLQDQW�UDWLQJ� �QXPEHU�DQG� ORFDWLRQ�RI�3&6V�ZLWKLQ� WKH�DVVHVVPHQW�DUHD��DQG�WKH� LQKHUHQW�YXOQHUDELOLW\�
UDWLQJ��L�H���FKDUDFWHULVWLFV�RU�H[LVWLQJ�FRQGLWLRQV�RI�WKH�ZHOO�RU�ZDWHUVKHG�DQG�LWV�GHOLQHDWHG�DVVHVVPHQW�DUHD����7KH�DV�
VHVVPHQW�ILQGLQJV�DUH�VXPPDUL]HG�LQ�WKH�WDEOH�EHORZ� 

���6XVFHSWLELOLW\�RI�6RXUFHV�WR�3RWHQWLDO�&RQWDPLQDQW�6RXUFHV��3&6V� 
������������6RXUFH�1DPH�����������������������������������6XVFHSWLELOLW\�5DWLQJ�� 

�������5RDQRNH�5DSLGV�/DNH��������������������������������������0RGHUDWH 
�������5RDQRNH�5LYHU�������������������������������������������������0RGHUDWH 

��7KH�FRPSOHWH�6:$3�$VVHVVPHQW�UHSRUW�IRU�556'�PD\�EH�YLHZHG�RQ�WKH�:HE�DW���KWWSV���ZZZ�QFZDWHU�RUJ�ILOHV�VZDS�
6:$3B5HSRUWV��������B�B�B����B��B���SGI� �7R�REWDLQ�D�SULQWHG�FRS\�RI� WKLV�UHSRUW��SOHDVH�PDLO�D�ZULWWHQ�UHTXHVW� WR���
6RXUFH�:DWHU�$VVHVVPHQW�3URJUDP�–�5HSRUW�5HTXHVW�������0DLO�6HUYLFH�&HQWHU��5DOHLJK�1&������-������RU�HPDLO�
UHTXHVW� WR� VZDS#QFPDLO�QHW�� �3OHDVH� LQGLFDWH�RXU� V\VWHP�QDPH��5RDQRNH�5DSLGV�6DQLWDU\�'LVWULFW��3:6,'����-��-
�����DQG�SURYLGH�\RXU�QDPH��PDLOLQJ�DGGUHVV�DQG�SKRQH�QXPEHU���,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�WKH�6:$3�UHSRUW�
SOHDVH� FRQWDFW� WKH� 6RXUFH� :DWHU� $VVHVVPHQW� VWDII� E\� SKRQH� DW� ������ ���-����� RU� H-PDLO� WKH� SURJUDP�
DW 6:$3#QFGHQU�JRY�� 
��,W�LV�LPSRUWDQW�WR�XQGHUVWDQG�WKDW�D�VXVFHSWLELOLW\�UDWLQJ�RI�³KLJKHU´�GRHV�QRW�LPSO\�SRRU�ZDWHU�TXDOLW\��RQO\�WKH�V\VWHPV¶�
SRWHQWLDO�WR�EHFRPH�FRQWDPLQDWHG�E\�3&6¶V�LQ�WKH�DVVHVVPHQW�DUHD� 

6WUDLJKW�7DON�2Q�:DWHU�&RQVHUYDWLRQ 

$V�D�VRFLHW\��ZH�KDYH�EHFRPH�PRUH�DQG�PRUH�HQYLURQPHQWDOO\�FRQVFLRXV�DQG�EHWWHU�LQIRUPHG�DERXW�WKH�HIIHFW�RXU�OLIHVW\OHV�FDQ�
KDYH�RQ�WKH�ZRUOG�DURXQG�XV��<HW��WKH�GHPDQG�IRU�RXU�PRVW�YDOXDEOH�QDWXUDO�UHVRXUFH�–�GULQNLQJ�ZDWHU�–�FRQWLQXHV�WR�JURZ�ZKLOH�
ORFDO�VXSSOLHV�FDQ�EH�WKUHDWHQHG�E\�GURXJKW�FRQGLWLRQV�DQG�WKH�FRVW�RI�VHUYLFH�LQFUHDVHV��2QO\�RQH�SHUFHQW�RI�WKH�HDUWK¶V�ZDWHU�LV�
DYDLODEOH�IRU�KXPDQ�FRQVXPSWLRQ�DQG�\HW��DFFRUGLQJ�WR�WKH�ODWHVW�8�6��*HRORJLFDO�6XUYH\��WKH�8QLWHG�6WDWHV�XVHV�����ELOOLRQ�JDO�
ORQV�D�GD\��2Q�WKH�LQGXVWULDO�OHYHO��QXPHURXV�ZDWHU-VDYLQJ�WHFKQRORJLHV�KDYH�EHHQ�HPSOR\HG�WR�KHOS�FRQVHUYH�ZDWHU���$QG�ZKLOH�
VWURQJ�SURJUHVV�KDV�EHHQ�PDGH��WKHUH�DUH�VHYHUDO�VLPSOH�VWHSV�WKDW�FRQVXPHUV�FDQ�WDNH�WR�KHOS�SUHVHUYH�RXU�ZDWHU�VXSSO\�IRU�IX�
WXUH�JHQHUDWLRQV�ZKLOH�FRQWUROOLQJ�WKHLU�PRQWKO\�ELOO� 
 
:KDW�FDQ�\RX�GR" 

Ø :DWHU�\RXU�ODZQ�HDUO\�LQ�WKH�PRUQLQJ�WR�UHGXFH�ORVV�IURP�HYDSRUDWLRQ��'R�QRW�RYHU�ZDWHU�\RXU�ODZQ��3ODFH�D�WXQD�FDQ�
RQ�WKH�ODZQ��ZKHQ�IXOO��ODZQ�ZDWHULQJ�UHTXLUHPHQWV�KDYH�EHHQ�VDWLVILHG���8VH�ODZQ�FKHPLFDOV�RQO\�ZKHQ�QHFHVVDU\� 

Ø )XOO\�ORDG�WKH�GLVKZDVKHU�DQG�FORWKHV�ZDVKHU�EHIRUH�UXQQLQJ� 
Ø :KHQ�ZDVKLQJ�GLVKHV�E\�KDQG��RU�ZKHQ�EUXVKLQJ�\RXU�WHHWK��GR�QRW�OHDYH�WKH�ZDWHU�UXQQLQJ� 
Ø 5HSDLU�GULSSLQJ�IDXFHWV�DQG�OHDN\�WRLOHWV��'ULSSLQJ�IDXFHWV�FDQ�ZDVWH�XS�WR�������JDOORQV�RI�ZDWHU�HDFK�\HDU�LQ�WKH�

DYHUDJH�KRPH��/HDN\�WRLOHWV�FDQ�ZDVWH�DV�PXFK�DV�����JDOORQV�SHU�GD\� 
Ø ,I�\RX�KDYH�D�VZLPPLQJ�SRRO��XVH�D�FRYHU��%\�VR�GRLQJ��\RX�FDQ�FXW�WKH�ORVV�RI�ZDWHU�E\�HYDSRUDWLRQ�E\����SHUFHQW� 
Ø 8VH�D�EURRP��UDWKHU�WKDQ�D�KRVH��WR�FOHDQ�VLGHZDONV�RU�GULYHZD\V� 
Ø 'HIURVW�IUR]HQ�IRRG�LQ�WKH�UHIULJHUDWRU�RU�LQ�D�PLFURZDYH�LQVWHDG�RI�UXQQLQJ�KRW�ZDWHU�RYHU�WKH�IRRG� 
Ø 5DLVH�WKH�ODZQ�PRZHU�EODGH�WR�DW�OHDVW���LQFKHV���$�ODZQ�FXW�KLJKHU�HQFRXUDJHV�JUDVV�URRWV�WR�JURZ�GHHSHU��VKDGHV�WKH�

URRW�V\VWHP�DQG�KROGV�VRLO�PRLVWXUH�EHWWHU�WKDQ�D�FORVHO\�FOLSSHG�ODZQ� 
 

7RJHWKHU��ZH�VKDUH�LQ�WKH�EHQHILWV�RI�VRPH�RI�WKH�VDIHVW�GULQNLQJ�ZDWHU�LQ�WKH�ZRUOG��DQG�LW�LV�LQFXPEHQW�XSRQ�XV�DOO�WR�SURWHFW�WKLV�
YDOXDEOH�QDWXUDO�UHVRXUFH�IRU�IXWXUH�JHQHUDWLRQV���%\�PDNLQJ�VLPSOH�FKDQJHV�LQ�RXU�GDLO\�URXWLQHV��ZH�FDQ�IHHO�FRQILGHQW�WKDW�ZH�
DUH�GRLQJ�RXU�SDUW�DW�WKH�ORZHVW�SRVVLEOH�FRVW� 

5RDQRNH�5DSLGV�6DQLWDU\�'LVWULFW   ������ 

 �����  ����D�SURXG�PHPEHU�RI��
 �� 

 

ZZZ�UUVG�RUJ 


